
Persona - Customer Segment X
Name:

Knowledge of your organisation::

Value in your partnership with them as a customer:

What they need: 

Why would they choose your organisation 
or product over others in the market:


What’s their ideal experience:


What are their current pain points:


Knowledge of your service or product:

Knowledge of anything else specific to what you’re doing:

Organisation:

Role:

Quote that brings them to life:
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